
Reduce Risk and Increase Safety 
Through Incident Reporting
Stop accidents before they happen

MedCall offers configurable incident reporting 
so organizations can assess their risk for non-
injury incidents and take corrective action. 

Easily report workplace incidents anytime, anywhere
As the top name in tele-triage for workers’ compensation, we’re 
taking things a step further with Incident Reporting, designed to 
track non-injury events at your workplace. Think spills, blocked exits, 
or falling objects—situations that may seem small but hold the 
potential for serious accidents, security issues, or property damage. 
By catching these early, organizations can fortify their Safety Culture, 
investigate thoroughly, and implement smart risk controls. The goal? 
Prevent costly and damaging incidents that could lead to legal, even 
criminal, trouble. 

Much like our injury reporting system, our incident platform serves 
as a one-stop solution for tracking workplace incidents. With the 
wealth of data we collect, safety managers gain the ability to dive 
deep into root cause analysis, uncovering patterns and systemic 
issues that might otherwise go unnoticed. This insight is invaluable—
it helps reveal what type of training your team might need, which 
policies need updating, and where processes can be tightened. 
Ultimately, it’s all about improving your workplace safety culture and 
minimizing risks before they escalate into larger problems.

Here’s how our Incident Reporting service simplifies the process:

1. When a worker spots an incident, they call MedCall directly.

2. A trained intake specialist quickly gathers the necessary 
details tailored to your organization.

3. Once complete, the report is swiftly sent as a PDF to the 
organization for immediate action.

Average cost of an injury 
per employee

Average cost per injury requiring
medical consultation

Average employer cost 
per fatality

$1,340,000$1,340,000

$42,000$42,000

$1,080$1,080



Essential Care for Your Essential Workforce.
Contact us at 888-379-1277 or email info@medcalladvisors.com

Build your safety culture
The upside? This proactive approach helps businesses do more 
than just reduce risk—it enhances their public image and attracts 
customers and investors alike.

Key Benefits:
• Prevent accidents by addressing safety issues early.

• Save time with quick, streamlined reporting.

• Strengthen a culture of safety, reinforcing responsible 
workplace behavior.

• Minimize legal exposure by ensuring proper documentation.

• Ensure compliance with health and safety regulations.

• Improve worker education, making everyone more aware 
and responsive to hazards.

• Enhance workplace processes, leading to safer and more 
efficient operations.

At the end of the day, smart prevention strategies aren’t just about 
avoiding accidents—they’re about building a safer, stronger, and 
more competitive business.

3 Easy Steps to Incident Reporting

Incidents happen but accidents 
can be prevented.
We’ve made it easy

NOTIFY
your supervisor immediately

CALL
MedCall Incident Reporting

REPORT
your incident & speak with a

Incident Specialist
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