
MedCall Checklist and Solution Benefits
How to get the most from MedCall

    Educate Employees

P
Create an information landing page for your telehealth program for work injuries. Link from 
your homepage and include these resources:
• Telehealth poster for employees (co-branded version available)*
• Employee-facing educational video—this short, fun video can help familiarize your 

employees with the telehealth experience

P Use your Facebook, Instagram, and LinkedIn accounts to promote your telehealth program

P Develop an email plan to inform employees and share the listed resources—see email 
template

P Use our email template to let your employees know that you offer telehealth for work injuries 
and include instructions on how to use the service

* Customizable Brochure and Poster Options
    These are all available for printing or digital downloads. Our digital version is free.

MedCall National Physician Coverage
Our Physician network coverage by state.

Spread the News



Essential Care for Your Essential Workforce.
Contact us at 888-379-1277 or email info@medcalladvisors.com
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Solution Benefits

P Immediate connection from injured worker to physician – no call back, no triage,
no appointment…talk to an emergency physician in 5 minutes or less

P 24/7/365 connectivity in all 50 states

P All MedCall physicians are board certified and specialize in emergency medicine with minimum 
of 10 years in the ER.

P Experienced compassionate staff to manage consultations and communication

P Audio/video connection via smart phone, desktop, laptop, tablet…all HIPAA compliant

P Comprehensive injury intake auto-creates reports that are delivered confidentially to employers 
and carriers.

P Structured and accountable clinical strategy and QA oversight to assure quality of delivered care 
following best practices of medicine

P Follow up with original treating physician for continuity of care available

P Defined return to work strategy and clear restrictions

P Transparent accountable net cost reduction

P 24/7/365 client support system

P   Enhanced analytics give you a deep dive into the effectiveness of your program 

NOTIFY
your supervisor immediately

CALL
MedCall at 855-963-32251 2 3

REPORT
your injury & speak with an
Emergency Physician via 
audio or video

3 Simple Steps to Access Essential Care

Get a Seamless Experience


