
On-Demand Care for Your Workers’ 
Injuries and Overall Health
We’ve got you covered

MedCall is your one-stop-shop for affordable on-demand access to 
board certified Emergency Physicians for your workers’ injuries and 
whole health needs.
Easily access care anytime, anywhere
Only MedCall offers phone and video-based telehealth access to dedicated Emergency Medicine physicians 
24/7/365. As employers face the urgency to do more with less, the need to offer workers quick, convenient, 
and seamless quality emergency care, is essential. Moreover, MedCall’s self-service dashboard assists in 
managing workers’ comp utilization and injury trends.

Features that matter
• 24/7/365 for immediate medical care
• Board Certified physicians who specialize in 

Emergency Medicine across all US states
• Support for Emergent/Non-Emergent events
• 

• Direct referral to in person care when necessary
• Physician follow up available
• MedCall specialists audio/video record and scribe 

each encounter.

Workers’ Comp
TeleHealth Services

Clients
Insurance Carrier - Workers’ 
Comp, Employers, PEOs, TPAs, 
and Brokers

Whole Health 
TeleHealth Services 

Clients
Insurance Carrier - Workers’ 
Comp Insurance, Employers, 
PEOs, TPAs, and Brokers

Whole Health Travel 
TeleHealth Services 

Clients
Insurance Carrier - Travel 
Insurance, Employers, PEOs, 
TPAs, and Brokers

Benefits
• FROI and FNOL data-

mapped or SFTP 
transmitted to carrier/TPA 
and supervisors

• 24/7/365 claims intake
• Configurable rules and 

outcomes management
• For injured workers

Benefits
• Billable to the Employer or 

individual
• Can be offered to the worker 

and their family
• Suplements under insured 

or non-insured
• Great for part-time and 

seasonal workers

Benefits
• Billable to the Employer or 

individual
• Offered to the workers while 

they travel
• Suplements under insured 

or non-insured
• For injuries and illnesses
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