
Secure and Streamlined Telehealth 
Triage Services for Medcor clients 
MedCall Telehealth Triage

MedCall seamlessly works with your partner 
Medcor to connect injured workers with 
Emergency Physicians immediately following 
the nurse triage session. 
Easily access care anytime, anywhere by phone or app
MedCall is partnered with Medcor to deliver a unique telehealth 
triage experience. Only MedCall offers phone and video-based 
telehealth triage access to dedicated Emergency Medicine 
physicians for work-related injuries. As employers face the urgency 
to do more with less, the need to offer workers quick, convenient, 
and seamless quality emergency care is essential. 

MedCall’s platform gives your workers 24/7 access to an 
emergency physician, saving both time and money. And with our 
dedicated integration with Medcor’s CarePath platform, all caller 
data is transmitted securely between nurse and physician, and all 
reports delivered to authorized recipients. 

Features that matter

•	 24/7/365 claims intake and immediate medical care

•	 Board Certified physicians who specialize in Emergency 
Medicine across all US states

•	 Support for Emergent and Non-Emergent events

•	 Direct referral to in person care when necessary

•	 Physician follow up available

•	 All calls are recorded and complete encounter information is 
transmitted securely

•	 Nearly 3 years of partnership experience with Medcor

$400

of visits resolved without being 
seen in person

of employees returned to work 
after visit

average direct medical cost 
savings per MedCall telehealth 

triage call
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